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Abstract 
nication skills according to such variables as 
gender, class level and department. The study was carried out during the 2010-2011 academic year with 143 students studying at 
the Elementary Education Department, the Mathematics Education Program, the Turkish Education Department and the 
Preschool Education Program. The likert type attitude scale prepared by Korkut was administered to the teacher candidates 
studying at the Education Faculty of Uludag University. The data obtained was analyzed with using SPSS program. In the 
statistical analysis of the data, t-test and anova were applied for the parametric data and Mann Whitney U test was used for the 
non-parametric data. In the statistical analyses, the significance level (p value) was taken as 0.05. Significant differences were 
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1. Introduction 
 
co- 2003). Communication can be 
defined as exchanging meaning-imposed messages; in other words, a kind of information transfer including sending 
and receiving a message (Bilgin, 2003). However, communication is a set of signals produced by a unit and having a 
 
The concept of communication has been defined by many people. In these definitions, emphasis has been made 
information, ideas and emotions 
defined communication like this: It is a process in which information, emotions, thoughts and skills are transferred 
through using words, pictures, figures, graphics, etc. 
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Acco
-social process making two persons get 
into a relationship. 
If considered from the 
by making information, attitudes, feelings and skill
-Birol, 2006). 
Starting from the definitions, it can be summarized that communication means sharing and it is a multi-
thoughts and skills, and it is an exchange of information. 
Demirel (2001) sp
 
Although an individual begins to establish communication starting from the time s/he is born, it can not be said 
that this communication is effective all the time. Errors appearing while exchanging messages with one another are 
an indication of the inability to transfer emotions, thoughts or pieces of information correctly. In other words, when 
the action of communication is performed without attaching importance to the elements in the process, it leads to 
themselves as they aim or understand others correctly (Demirci, 2002). 
 When the ele
information and experience about the matter for which communication is established and social and cultural factors 
 
Communication skills are learned behaviors transferring emotions and thoughts to others without masking and with 
 
The process defined as communication skill firstly starts with listening skill. Later it continues with such 
behaviors as starting a conversation, continuing it, asking questions, thanking, introducing oneself, getting to know 
 many skills and can be summarized 
as sensitivity to verbal and non-verbal messages, listening effectively and reacting effectively (Korkut, 2004). 
Humans are in interaction and communication with themselves and others during their lives. It is regarded as 
important for individuals to educate themselves about the matter of communication and try to establish effective 
 
Effective communication skills facilitate any kind of human and professional relationships. Especially, the 
people working in the fields of profession where it is necessary to be together with others very frequently should 
have a command of communication skills. As an illustration of this, we can mention psychiatrists, psychologists, 
psychological counselors, social service specialists, physicians, nurses, teachers, bankers, lawyers or sales 
representatives (Korkut, 2005). 
Essentially effective teachers should not only be good specialists but also excellent communicationists. 
Teachers should use their these skills in facilitating problem solving, making democratic decisions and resolving 
-Birol (2000) state 
that the teacher is the source, students are the receiver, the content including thoughts, emotions and skills that the 
teacher wants to share with students is the message, teaching methods and materials are the channel and student 
reactions are the feedback.  
Demirel- - the source assuming the mission to transmit the message, that is 
the teacher in the classroom environment, are assigned important responsibilities, and to keep this part as wide as 
possible, the teacher should be aware of the importance of enriching the environment by getting to know about the 
 
 For education to be carried out healthily, it is necessary to establish effective communication especailly 
between teachers, students, administrators and other e
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form of relationships to be established becomes important. Since schools are in continuous relationships with large 
masses of students, especially teachers should get into a good communication with students. For a student in a 
positive communication network will try to base other communication states in his/her life on this foundation by 
 
proportional to teacher-student 
is important to train teachers to take charge in the education system both before service and during service in a good 
 
perspectives of the variables of gender, class level and department. It is considered that the teacher candidates 
participating in the study reflected their real emotions and thoughts while answering the questions included in the 
measurement tool. This study is limited to the 2010-2011 academic year, the Elementary Education Department, the 
Mathematics Education Program, the Turkish Education Department, the Preschool Education Program of the 
Education Faculty of Uludag University and 143 teacher candidates. 
 
2.Method 
2.1. Research Model: The present research study is a descriptive one aiming to determine if the teacher 
 
2.2. Sample: The scale was administered to a total of 143 students, 46 from the Uludag University Preschool 
Education Program, 30 from the Mathematics Education Program, 35 from the Turkish Education Department and 
34 from the Elementary Education Department. 
2.3. Data Collection: 
-point likert type scale composed of 25 questions. 
 (5), often (4), sometimes (3), rarely (2), and never (1). The scale 
does not contain negative statements. The validity coefficient of the scale was determined to be . 58 and the internal 
consistency coefficient of the scale was found, in an alpha value, to be .80 (p<0.01) (Korkut, 1996).   
2.4. Data Analysis: In the analysis of the data, SPSS 13.0 statistical package program was used. When 
-test and Mann 
Whitney U test were employed, and the variable of department was analyzed with using one-way ANOVA. Besides 
these, when determining the levels of communication skills uses, frequency and percentages were used. 
 
3.Findings and Interpretation 
3.1.Findings Regarding The Tea  
According to equal scale intervals obtained following the division of the difference between the highest and 
lowest scores that the teacher candidates participating in the study can get by four, the scores they got from the 
Communication Skills Assessment Scale are shown in Table 1. It was observed that 60.8% of the teacher candidates 
had a good level and 39.2% of them had a moderate level of using communication skills. There were no students 
with low or very low levels of using communication skills. 
 
Table 1:  
LEVEL OF USING 
COMMUNICATION 
SKILLS 
 
SCORE RANGE 
 
n 
 
% 
GOOD 100-125 87 60.8 
MODERATE 75-99 56 39.2 
LOW 50-74 0 0 
VERY LOW 25-49 0 0 
     
3.2. 
Their Gender 
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Table 2 and no significant difference
found (p>0.01).  
When we look at the theoretical knowledge and studies in the literature, it appears that females and males differ 
in communication skills and females percieve communication skills more positively when compared to males 
(Black, 2000; Korkut, 1996; Reed, McLeod and McAlister, 1999). However, this study does not show parallelism to 
others, and for the sample selected, there is not such a difference. 
 
Table 2: Relation  
(Mann Whitney U) 
Gender             n              Median of Ranks             Sum of Ranks                U                  p 
MALE              39                        65,35                        2548,50                     1768,500     ,239 
FEMALE        104                      74,50                        7747,50                      
P>0.05 
 
3.3. Findings regarding the Relationships betwee
their Class Levels 
 
in Table 3. 
    
 
(T-Test) 
CLASS LEVEL                n                    X                  S                 sd                 t                 p 
SOPHOMORE                 63                98,57             7,902              141             -4,093        ,000 
JUNIOR                            80               104,15            8,239  
t(141) = -4,093,        p< 0.01 
 
levels (p< 0.01). This difference is in favor of the third year (junior) students. As the class level increased, there 
appeared a parallel increase in the communication skill level. When the students came to the fourth class (senior), a 
similar implementation can be made and their communication skill level scores can be calculated and then it can be 
looked into if there are any significant differences between the 2nd, the 3rd and the 4th classes. 
 
3.4. Findings Regarding the Relationships between the 
their Departments 
            
skill level scores and their departments were given in Table 4. 
 
Table 4: Relat  
 
Source of Variance    Sum of Squares   Degree of freedom     Mean of Squares              F         p  
Inter-Groups                       1184,851                          3                                               394,950                  6,003                  ,001 
Intra-Groups                       9145,611                          139                             65,796 
Total                                     10330,462                          142 
p< 0.01 
 
  As a result of this comparison, a significant difference appeared between the means of the scores (p< 0.01). It 
was determined that this difference was present between the students from the Mathematics Education Program and 
those from the Preschool Education Program and between the students from the Mathematics Education Program 
and those from the Elementary Education Department. The significant difference is against the students from the 
Mathematics Education Program. 
   This difference might have resulted from the courses that the students had taken. While the Elementary 
ocess and communication skills, the Mathematics Education Program includes 
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These different courses might have led to differences in communication skills. When it was looked into the means of 
the scores, it was observed that the students from the Mathematics Education Program used their communication 
skills at a moderate level. 
     a positive contribution to their 
communication skills. 
skills results from their studying at different departments. 
 
4.Conclusion And Suggestions 
 
        -to-date dictionary). 
Like other skills, communication skills are an ability which can be acquired and developed. To have an individual 
acquire such an ability, it is especially necessary to determine his/her current level of using communication skills 
skills, reveal factors affecting their skills and provide suggestions to increase the level of these skills. 
       When looked at the results obtained from the study, 60,8% of the teacher candidates had a good level of 
communication skills. 
While no significant differences appeared between the teacher 
scores, a significant difference was observed between their communication skills scores and their class levels. This 
difference is in favor of the third year students. When the variance analysis results of the communication skills 
difference was found to be present between the students from the Mathematics Education Program and those from 
the Preschool Education Program and between the students from the Mathematics Education Program and those 
from the Elementary Education Department. The significant difference is against the students from the Mathematics 
Education Program. The significant difference was against the students from the Mathematics Education Program. 
Holland (1973) holds the opinon that humans have one of the six personality types that he describes. According to 
Holland, social types attach importance to informing, educating, developing, persuading and illuminating others. 
These people with strong social interests prefer professions such as psychologists, teachers. Therefore, the above-
mentioned characteristics are the qualifications that teachers should possess. 
        In addition to this, for teachers, who are supposed to be in a continuous relationship with students having very 
different socio-cultural characteristics, the development of communication skills is a must. In developed countries, it 
is a well-known fact that importance is attched to the training of communication skills. In our country, too, the 
-2007 academic year has 
made a great contribution to the development of teacher candidates in this direction. 
        
services of psychological counseling and guidance.  
A similar study can include different departments and class levels in order to determine communication skills. 
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